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Vaccination passport for residents

As you know, the vaccination passport has been in effect in Québec since September 15, 2021. There
will be an adaptation period from September 1 to September 15.

We strongly recommend that residents who have been vaccinated obtain their vaccination passport.
This must be combined with a photo ID, except for people 75 years of age or over whose ID does not
have to include a photo.

As aresident’s representative, caregiver or support worker, you can apply for the vaccination passport
on their behalf.

Proof of vaccination

In Québec, when you get a vaccination, you are provided with proof of vaccination. It is usually
recorded in your vaccination booklet or provided in paper format. This is the case for all vaccinations,
including the one for COVID-19. If your loved one did not receive their proof of vaccination
electronically orin paper format at the time of vaccination, the steps required to obtain it are provided
below.

The vaccination passport

When your loved one enters an establishment that requires the passport, they must provide their proof
of vaccination in paper format, PDF format on a mobile device or using the VaxiCode application.

Difference between proof of vaccination and the vaccination passport

The electronic proof of vaccination is a PDF document that contains your personal information, the
name of the vaccine you received, the result of a first positive COVID-19 test, and a QR code that
contains that information.

The vaccination passport is a tool that interprets the information contained in the QR code of your
proof of vaccination to determine your protection status against COVID-19. It does not present your
personal information, other than your name, nor any information on the disease you had or details of
the vaccines you received.
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QR code in paper format (business card) with access to the Internet and a printer

To obtain proof of vaccination for your loved one in electronic format (PDF with QR code), you must
go to the government’s self-service portal aft:

https://covid19.quebec.ca/PreuveVaccinale

Once you are in the portal, you will be asked to provide identification information, including:

» Last name and first name
» Date of birth
» Date of the first COVID-19 vaccination
» Commercial name of the first COVID-19 vaccine
» Health insurance number
Note that the print quality must be high, a blurred print out will not work. Avoid folding the paper on

the QR code. You can plasticize your proof yourself if you wish.
QR in paper format (business card) without access to the Internet or a printer

If you do not have access to the Internet or a printer, you can call 1-877-644-4545 to receive your proof
of vaccination by mail. You can plasticize your proof of vaccination yourself if you wish.

QR code in PDF format on your mobile device

You can use the QR code you received by email or text after your most recent vaccine dose in PDF
format. If you did not receive your QR code, download it onto your mobile device from the self-service
portal. Simply present your proof of vaccination from the screen on your device.

QR code in the VaxiCode app

You can download the VaxiCode app on your mobile device or on the resident’s device and add
their proof of vaccination. The VaxiCode app is available from App Store (iPhone) and Play Store
(Android).

People who have contracted COVID-19

The electronic proof of vaccination now indicates information about individuals who had a positive
COVID-19 test result, if they received one dose of the vaccine.

In case of error

If your proof of vaccination in paper or electronic format contains incorrect information, you must calll
1-877-644-4545 to validate and correct the information.

Your cooperation is important

Thank you for your support. Continue to watch for messages that will be sent by email, or posted on
our website or Facebook page.
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